
For 30 years, BCC Software has delivered 
advanced postal technology products to 
professionals of every size and specialty. 
BCC’s new Mail Manager Full Service™ 
is designed to exclusively meet the needs 
of premier-level mailers: high-volume op-
erations requiring maximum flexibility in a 
powerful, all-in-one solution.

Mail Manager Full Service includes as stan-
dard features a comprehensive array of 
BCC mailing innovations—from deluxe au-
tomation capabilities that enable true 24/7 
unattended processing of specified tasks or 
complete mailing jobs, to full palletization 
support, enhanced merge/purge function-
ality and much more. These features are 
further augmented by a proprietary ad-
dress-matching API that delivers process-
ing speeds many times faster than the in-
dustry-standard address matching engines.

The foundation of Mail Manager Full Ser-
vice is BCC’s acclaimed Mail Manager core 
technology, long respected for its intui-
tive flexibility and remarkable ease of use 
across the widest variety of mailing appli-
cations. This ever-evolving USPS® CASS™/
PAVE™ certified platform, coupled with 
BCC’s unlimited best-in-class Customer 
Support, has earned the confidence of a 
generation of professional mailers. Now, 
Mail Manager Full Service takes that prom-
ise an important step further.

Features and Benefits
•	 Proprietary address-matching API that delivers 

dramatically higher processing speeds than 
the industry-standard USPS matching engine—
fast enough to meet the most demanding 
throughput requirements

•	Deluxe automation capabilities, including 
24/7 watch-folder technology

•	 Mail.dat file generation with advanced up-
dating feature, to facilitate participation with 
USPS PostalOne!® program

•	 Support for First-Class / Sack / Package / Tray 
Palletization

•	 Enhanced merge/purge functionality, includ-
ing support for householding and advanced 
targeted marketing applications

•	 Integrated networking capabilities with ac-
cess for unlimited number of users at licensed 
site

•	 Complete integrated support for USPS Intel-
ligent Mail® barcode technology

•	 Firm packaging capabilities, and support for 
package subclasses Bound Printed Matter, Par-
cel Post®, Media Mail® and Library Mail

•	 Unlimited toll-free phone, e-mail and online 
Customer Support

•	 Limited included access to BCC Professional 
Services, for on-site product transitioning, 
process analyses or solutions consulting

•	 Premium options:
	 MOVE Manager EU / LSP / FSP, for advanced 

in-house NCOALink® processing Mail Manifesting 
for Bound Printed Matter 

•	 Integrated services access:
	 USPS NCOALink FSP and LSP processing 
	 (LSP / FSP Unlimited also available)
	 Address Resolution Service
	 Track N Trace® OneCode Confirm® service
	 Truck Direct Mail drop-ship logistics engine

A Comprehensive Solution for Top-Tier Mailers.
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Mail Manifesting for Bound Printed Matter—This option lets users process non-
identical size and weight pieces in a BPM mailing—typically, catalogs, books and 
other material weighing between 1 and 15 pounds. Mail Manager Full Service al-
ready includes mail manifesting functionality for First-Class and Standard Mail®.

Track N Trace® Reseller Site—This option enhances BCC’s mail-tracking service 
by allowing subscribers to offer USPS® OneCode Confirm® delivery monitoring from a 
secure Web site branded with their own company logo and other information.

Residential Delivery Indicator—This option lets you easily distinguish between 
business and residential addresses within a list, helping you avoid residential de-
livery surcharges by verifying delivery type status prior to shipping while identifying 
shipping patterns to improve operational efficiency. (Separate fees apply.)

Professional Services—BCC’s Professional Services team can supplement your 
phone- and Web-based Support with on-site assistance on process analyses, soft-
ware optimization, postal issues and more.

For additional details about these or any BCC Software offerings, contact a BCC 
Product Specialist at 800.453.3130. Just let us know: How Can We Help?

Recommended Options and Accessories

Mail Manager Full Service is a trademark of BCC Software Inc. Track N Trace is a registered trademark of BÖWE BELL + HOWELL. The following are 
trademarks owned by the United States Postal Service (USPS®): CASS, CASS Certified, DPV, DSF2, First-Class, Intelligent Mail, LACSLink, MAC Batch, 
Media Mail, NCOALink, OneCode Confirm, Parcel Post, PAVE, PostalOne!, POSTNET, RDI, SuiteLink, Standard Mail, USPS, United States Postal Service 
and ZIP + 4. BCC Software is a non-exclusive licensee of the United States Postal Service for the following: NCOALink Interface Distributor, Full and 
Limited Service Provider; LACSLink, DPV and RDI. BCC Software is a non-exclusive SuiteLink Interface and Data Distributor Licensee of the United States 
Postal Service. DSF2 processing is provided by a non-exclusive licensee of the United States Postal Service. Prices for BCC’s products and services are 
not established, controlled or approved by the USPS or the United States Government. AD#13.08

Mail Manager Full Service: The Premiere Mailing Solution.

Integrated Services
•	Access to Track N Trace® job creation 

(OneCode Confirm® mail delivery 
tracking)

•	Access to NCOALink® LSP / FSP, DSF2® 
and Suppression services through 
BCC Data Services

•	Access to Truck Direct Mail online 
drop-ship logistics engine 

USPS Certifications
•	CASS
•	PAVE (31 categories) 
•	MAC Batch™
•	NCOALink Interface Distributor and Full 

and Limited Service Provider
•	LACSLink®

•	SuiteLink™

•	Zone Analysis Program (ZAP)
•	RDI™

Subscription Includes
•	Monthly software updates 
	 and CASS Certified™ ZIP + 4®, DPV® 

and LACSLink data
•	Unlimited customer support
•	Online BCC User Forums and Cus-

tomer Portal membership

With three decades of mailing industry experience, state-of-the-art 
technology innovations and an unequaled commitment to customer 
support, BCC Software is an ideal partner for top-tier mailers looking 
to maximize their output and efficiency.

Key Mail Manager Full Service Features include:

•	Supports Intelligent Mail, POSTNET™, 
CODE 128 and other barcodes

•	Supports First-Class™, Standard and 
Periodicals, and most preparation 
methods

•	Generates required postal documen-
tation, plus production and manage-
ment reports

•	Powerful data manipulation capabili-
ties, including user defined program 
functions

•	Geocoding, radius select and dis-
tance calculations 

•	 Integrated postage statements (plant 
verified, drop shipment)

•	 Imports from and exports to most 
data file formats, including SQL

•	 Supports container tag and pallet 
label generation 

•	 Background, multithreaded process-
ing

•	 Supports industrial inkjet formats, 
Windows printers, many legacy line 
printers and most desktop direct 
imaging printers

•	 Integrated user defined reports, 
including totals and subtotals 


